1 I
of people in major I "III

cities use public transit I
| | | | on a regular basis

Travel info via Social Media

9 in 10 desire travel updates via social media:

Only 1 in 4 currently receive them:

Percentage of those over 65 years
old who intend to, or already follow,
public transport providers on:

63 % 420/0

Facebook  Twitter

Time travel

What motivates their interest
in paperless travel? Nearly 9
in 10 cited time savings as the
biggest factor

What could make the journey easier?
Percentage of consumers who say . ..

Less queuing: 84‘% Self-service ticketing: 8 2% 24-hour services: 81 %
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Find out more



