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The financial services sector leads the way in full
commitment to and use of open source while

public sector lags behind

TR’ P':\l;;'l& <

NV

h=y (=0
F'- ,‘11 -'ﬁl.

lmert

You have looked at it, did
not try it and decided
against it

You have looked at it, tried
it and decided against it

You are experimenting with
open source and keeping
an open mind to the future
of it and its application in

the business

You are fully committed to
and using open source in
the business
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The public sector sees both better quality r/f;

software and faster time to development as key e
benefits for using open source » o

Better security/bug fixing 1% rating 7 or more

Fastertime to

developmentto meet the
business needs

Improved reliability

software

Better match of software
to
organizational/busines...

Auditability of the
software

Better quality software
than proprietary systems
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Products companies believe open source is ) o
- . . F=9.+9.
changing the way business operates its IT L

fTert

1% Rating 7 or
more

Open Source is changing the business culture for
the better

operatesits T

Those who exploit the full benefits of Open Source
will generate a true competitive advantage
compared with others who remain focused on
proprietary software

ClOs do not need to have oversight of all Open
Source deploymentacross the business—
departmental autonomy is a benefit ofthe approach

The CIO does not have oversight of all Open
Source deployments acrossthe business

There are insufficient Open Source alternatives
compared to proprietary software suites to enable
us to confidently use Open Source acrossthe
business
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Public sector organizations believe open source
IS changing the way business operates its IT

=% Rating 7 or more
out of 10

Open Source is changing the business culture for the
better

Open source is changing the way this business operates —
its IT

Those who exploit the full benefits of Open Source will
generate a true competitive advantage compared with
others who remain focused on proprietary software

ClOs do not need to have oversight of all Open Source
deploymentacross the business — departmental
autonomy is a benefit of the approach

The CIO does not have oversight of all Open Source
deployments across the business

There are insufficient Open Source alternatives
compared to proprietary software suites to enable us to
confidently use Open Source across the business
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Less than half of financial services companies

believe open source is changing the way
business operates its IT

=% Rating 7 or

more out of 10

Open Source is changing the business culture for the
better

Open source is changing the way this business operates =
its IT

Those who exploit the full benefits of Open Source will
generate a true competitive advantage compared with
others who remain focused on proprietary software

ClOs do not need to have oversight of all Open Source
deploymentacross the business — departmental
autonomy is a benefit of the approach

The CIO does not have oversight of all Open Source
deployments across the business

There are insufficient Open Source alternatives
compared to proprietary software suites to enable us to
confidently use Open Source across the business
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A majority of financial services say their open sourcé &:mf‘”‘/};‘

2,

license policies are clearly communicated compared
to less than half of public sector organizations

= Communications &
Hi-Tech %

Non existent 27 ® Financial services %
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u Public sector %

Products %
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E Resources %

Poorly designed and

poorly communicated i Total sample %

27

Clear, well defined but

poorly communicated 13

19

well communicated gg
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Resources respondents strongly agree that the

recession has fuelled the adoption of Open
Source due to cost savings

We will use Open Source to displace incumbent proprietary solutions such as
SAP, Oracle and IBM.

The uptake of Open Source will slow down as the recession liftsand IT
budgets are under less pressure.

The use of Open Sourceis a core part of our approach toinnovation in the
company

With Open Source we do not get the service levels we expect for support

Therecession has fuelled the adoption of Open Source due to cost savings

We see Open Source as a key enabler to the move to cloud computing
We do not see Open Source usurping proprietary systems at all in this
business—they will be used alongside them for the foreseeable future.

We see Open Source being treated as a key business platform like Java or
Microsoft

Tobe truly effective we need more standardised stacks of Open Source
software

i Mean score
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Financial services respondents strongly agree

that the recession has fuelled the adoption of
Open Source due to cost savings

We will use Open Source to displace incumbent proprietary solutions such as
SAP, Oracle and IBM.

The uptake of Open Source will slow down as the recession lits and IT
budgets are under less pressure.

The use of Open Sourceis a core part of our approach toinnovation in the
company

With Open Source we do not get the service levels we expect for support
Therecession has fuelled the adoption of Open Source due to cost savings

We see Open Source as a key enablerto the move to cloud computing

We do not see Open Source usurping proprietary systems at all in this
business—they will be used alongside them for the foreseeable future.

\We see Open Source being treated as a key business platform like Java or
Microsoft

Tohe truly effective we need more standardised stacks of Open Source
software
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The public sector cites an average of only 10 % . MRTL%;-:\

savings over the lifetime of an open source solution
while financial services cite as high as 44 %

70+ Total sample %

B Resources %

60 -
Products %
B Public sector %
50 -
45 Financial services
0,
“ B A) - -
40 - Communications &
Hi-Tech %
30- I
20 - 18
Mean percentages —
Total sample: 30%

Resources: 34%
10 Products: 26%

Public sector: 10%
Financial services: 44%
Comms/Hi Tech: 35%

0% 1- 10% 11- 30% 31- 50% 51- 70%
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Public sector and products companies say there

will be an increase of 21% or more in their use of
open source in the next two years

704 Total sample %
B Resources %
60 -
Products %
50- W Public sector %
M Financial services
%
40 M Communications
& Hi-Tech %
30
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Upto 10% more 11% -20% 21% - 30% more31% - 50% more Over 50% more The same Less
more
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