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Overview 

Accenture is a global management consulting, technology services and outsourcing company. Combining unparalleled 

experience, comprehensive capabilities across all industries and business functions, and extensive research on the world's most 

successful companies, Accenture collaborates with clients to help them become high-performance businesses and governments.  

 
Net Revenues: US$21.55 billion for fiscal 2010 (12 months ended Aug. 31, 2010) 
  

Exchange/Ticker: NYSE / ACN 
  

Index Memberships: S&P Total Market Index, Russell 1000
®
 Index, Fortune Global 500 

  

Employees: Approximately 204,000 (including approximately 4,500 senior executives) 

 

Global Reach: Offices and operations in more than 200 cities in 52 countries  
  

Geographic Regions: Americas 

 Asia Pacific 

 Europe / Middle East / Africa (EMEA)  
  

Senior Leadership: William D. Green  

 Chairman & CEO 
  

 Jo Deblaere 

 Chief Operating Officer 
  

 Pamela J. Craig 

 Chief Financial Officer 

 

Clients 

Accenture's clients span the full range of industries around the world and include 94 of the Fortune Global 100 and more than 

three-quarters of the Fortune Global 500. 

 

Industry Expertise 

Accenture delivers its services and solutions through 19 focused industry groups in five operating groups. This industry focus 

provides Accenture’s professionals with a thorough understanding of industry evolution, business issues and applicable 

technologies, enabling Accenture to deliver solutions tailored to each client's industry. 

  

Operating Groups and Industry Groups 

Communications &  

High Tech 

Financial  

Services 

Health &  

Public Service Products Resources 

     

• Communications 

• Electronics & High Tech 

• Media & Entertainment 

• Banking 

• Capital Markets 

• Insurance 

• Health 

• Public Service 

 

• Air Freight & Travel  

Services 

• Automotive 

• Consumer Goods & 

Services 

• Industrial Equipment 

• Infrastructure & 

Transportation Services  

• Life Sciences 

• Retail 

• Chemicals 

• Energy 

• Natural Resources 

• Utilities 

 

 

http://www.accenture.com/Global/About_Accenture/Company_Overview/Executive_Leadership/WilliamBillDGreen.htm
http://www.accenture.com/Global/About_Accenture/Company_Overview/Executive_Leadership/PamelaJCraig.htm
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Net Revenues  
(revenues before reimbursements; all figures in $US thousands; growth rates in local currency) 

 
 
 

Fourth Quarter 
(3 months ended Aug. 31, 2010 and Aug. 31, 2009)  

Full Year  
(12 months ended Aug. 31, 2010 and Aug. 31, 2009) 

 

 

 

Fiscal  

2010 

 

 

Fiscal  

2009 

 

 

 

Growth* 

 

% of Q4  

FY10 Net 

Revenues 

 

 

Fiscal  

2010 

 

 

Fiscal  

2009 

 

 

 

Growth* 

 

% of YTD 

FY10 Net 

Revenues 

TOTAL 5,420,581 5,145,936 +8% 100 21,550,568 21,576,850 -2% 100 

 

By Operating Group 

Communications  

& High Tech 

 

1,164,475 

 

1,117,807 

 

+7% 

 

21 

 

4,612,290 

 

4,830,880 

 

-7% 

 

21 

Financial Services 1,115,259 1,017,167 +14% 21 4,446,038 4,322,896 +1% 21 

Health & Public 

Service ‡ 
856,109 940,823 -8% 16 3,580,802 3,661,955 -4% 17 

Products ‡ 1,267,809 1,121,522 +16% 23 4,985,347 4,852,581 +1% 23 

Resources 1,013,513 942,517 +9% 19 3,911,041 3,879,711 -2% 18 

Other 3,416 6,100 ** 0 15,050 28,827 ** 0 

TOTAL 5,420,581 5,145,936 +8% 100 21,550,568 21,576,850 -2% 100 

 

By Geography 

Americas 2,519,671 2,264,130 +10% 46 9,465,357 9,403,420 -1% 44 

EMEA 2,213,375 2,274,084 +6% 41 9,583,268 9,903,536 -4% 44 

Asia Pacific 687,535 607,722 +7% 13 2,501,943 2,269,894 +1% 12 

TOTAL 5,420,581 5,145,936 +8% 100 21,550,568 21,576,850 -2% 100 

 

By Type of Work 

Consulting 3,094,287 2,913,735 +9% 57 12,371,268 12,555,652 -4% 57 

Outsourcing 2,326,294 2,232,201 +7% 43 9,179,300 9,021,198 0% 43 

TOTAL 5,420,581 5,145,936 +8% 100 21,550,568 21,576,850 -2% 100 

 
* in local currency 

** not meaningful 

‡ On Sept. 1, 2009, Accenture formed the Health & Public Service operating group by combining various healthcare-related components of its Products operating 

group with its Public Service operating group.  Prior-period amounts have been reclassified to conform to the current-period presentation. 

 
 
 
Media & Industry Analyst Relations Contact 

Chief Marketing & Communications Officer 

Roxanne Taylor 

+1 (917) 452-5106 (New York) 

roxanne.taylor@accenture.com 
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